


Overview of Presentation
Leading questions: 

● What can court data tell us about community A2J problems? 
● How can we use court data to improve direct services? 
● How can we use court data to inform advocacy efforts? 

Presentators: 

Carlos - drummer, policy wonk, giver of impromptu quizzes, blah, blah, blah...admin data; MC

Dan - one time oboist; coder, scraper, muckraker; presenter of TN eviction data from court records, 
entrepreneur

Jonathan - guitarist, lawyer, long-time tinkerer and coder, central node in legal tech world with lots of project 
examples



Warm-Up Game: 

Spot the Administrative Data

Which of the following images provides the best 
example of an administrative data collection?



A

Court Records



B

Speeding Tickets



C

Library Circulation Info



D
Medical Records



E
Medical Records





What do these administrative data collection efforts 
have in common?

● They all identify and record the names of individuals
● Contain address information 
● They record important transactions/events, debts 

owed/paid, services rendered, health status
● They are comprehensive and ongoing 
● They result in very large databases



● Size  - Administrative social science data will generally 
provide much larger sample sizes than social surveys

● Access to Unique Populations of Interest  
○ groups who may be the least likely to take part in 

primary social science research (e.g. individuals 
from disadvantaged social groups).

○ studying issues that individuals might be reticent 
to disclose to a primary researcher (e.g. evictions, 
foreclosures or debt).

● Robust Enough for Quasi-Experimentation

Administrative Data Opportunities



● Rarely Contains Everything You’d Like it to Have 
- Things that are important for policy and planning 
are not always reflected in the admin data collection, 
if when the agencies operate in the same domain.

● Not Always Internally Consistent - There is often a 
lack of consistency in data that is collected over time

● Still Tough to Access - Institutions that hold 
administrative data do not always want us mucking 
around with their data…. Event when the data is 
considered public. 

Administrative Data Challenges



Dude, look 
court data!



Case:
-Number
-Title
-Type
-Date Filed
-Status

Parties:
-Name
-Type
-Unique ID Number

Docket Events:
-Demand Amounts 
-Actions





20 Million Civil Cases in the States and Counties of 40 Million Americans 



Trends in Civil Cases for Shelby County, TN, 2000-2019

● Largest City: Memphis

● County Pop: 937,000 (2017)

● Civil cases scraped: 
1,084,000 (2000-2019)



Distribution of Plaintiffs and Defendants in Eviction Cases, 2018

● Plaintiffs

● Defendants



Comparison of Income to Eviction Cases per 100 Residents, 2018

Darker Color = Higher Median Income Darker Color = Higher Eviction Rate



Comparison of Income to Eviction Cases per 100 Residents, 2018



Spatial Distribution of  Eviction Cases per 100 Residents in Shelby County, 2018

Darker Color = Higher Median Income

Higher Elevation = Higher Eviction Rate



Examining the Relationship Between Racial Concentration and Eviction Cases, 2018

Darker Color = Higher Black Population
Higher Elevation = Higher Eviction Rate



Eviction Rates for Predominantly Black and Predominantly White 
Census Tracts by Income and Time, 2015 - 2018



● In Shelby County, we were able to:
○ Compare court proceedings across case types and time
○ Link court cases to their local communities
○ Identify unique and disparate impacts of eviction on communities

● More broadly, this data can provide:
○ Practitioners and local governments with insights to create targeted interventions to better 

address issues in their local communities
○ Court systems with insights on the impact of and outcomes for self-represented parties to 

inform processes and policies

Court Data Holds Value For Access to Justice



Comparing across jurisdiction and time

https://evictionlab.org/map/#/2016?geography=counties&bounds=-89.553,34.466,-81.638,37.488&type=er


Understanding a problem through exploration

https://eviction.philalegal.org/shiny/eviction/


Visualizing eviction case process



Visualizing eviction case process











Outreach
Coordination



Foreclosure case outcomes









Court case lookup



"Automated hovering"



Partnership with academia



Partnership with academia



On the Use Value of Court Data



Court Data



Oh yea….
if you are so smart, 
how would you do 

this?

Time for One More Game: 



Rules of the Game: 
1. Dan and Jonathan will compete head-to-head in this SmartyPants death match. 
2. Audience members get 15 minutes to write down a challenging data problem they’ve 

had in their home institution, preferably one involving case management or court data.
3. The MC (Carlos) will collect the problem cards and read them one at a time to the 

unwitting contestants. 
4. The first contestant to ring the bell gets to offer a possible solution to the problem.

a. If the audience is unimpressed, and the competitor or audience member wants to 
offer an alternative, we will give them a shot.

5. We will ask as many problems as we can in the time remaining.  
6. The contestant who addresses the most problems, in a manner that is satisfactory to 

the skeptical audience, wins SmartyPants bragging rights.



● Think of a question that addresses a specific 
information/data need in your community or home 
institution.

● This can be something that you are dealing with now 
or something you plan on tackling in the near future. 

● It could involve data from your CMS, court data, 
Census or some combination. 

 Framing Your Questions:



Thank you 
for your time.

                          (Please send all 
                        follow-up  

                        questions to Dan)

manjarrezc@lsc.gov

jpyle@philalegal.org

bernsteind@lsc.gov


